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OBJECTIVE:     To build, fix, and maintain any Cisco, Microsoft, or Novell network at any time of day, any place, 
and under any circumstance. 

EXPERIENCE: 

Stock Brokerage - Brookstreet Securities, Irvine, CA 2001-Present – Independent Contractor.  Built and 
Managed Cisco, Microsoft, and 7500-port Gigabit network infrastructure including 20 Cisco routers with 
OSPF, two PIX firewalls, a multipoint VPN router, an AD & Exchange upgrade, and router-based DNS 
hosting.  I developed a concept I call deterministic Load Balancing which spreads user traffic over five 
different pipes with failover.  I set up an 802.11g WPA2 wireless network with repeaters using Cisco 
routers, but prefer DD-WRT for security and configurability. 

Systems Integrator - Creative Business Concepts, Irvine, CA.  1994-2001.   I managed and steered 
enterprise networking infrastructure and information systems for high-end and Fortune 1000 companies.  
On-Call one week in 8 rotation.   I worked extensively with HP/Openview.  1995 engineer of the year.  I 
worked as a Microsoft Certified Trainer for TCP/IP. 

Worked on the following contract jobs: 

Accounting – LaVine & Associates, Mission Viejo, CA.  Troubleshot Novell automatic backup.  Cleaned-
up server-based accounting software. 

Accounting – Lesley, Thomas, Schwarz & Postman, Newport Beach, CA.  Install and troubleshot server-
based accounting software. 

Accounting – Kieckhafer, Lane, & Schiffer LLP, Irvine, CA.  Troubleshoot NetWare Servers. 

Architecture – RBF, Irvine, CA.  Set up routers and email for 30 offices.  Used as troubleshooter of last 
resort several times. 

Architecture – Fields & Devereaux, Los Angeles, CA.  Clean up Citrix installation. 

Banking – Emery Financial, Newport Beach, CA.  Set up Netopia routers. 

Banking - CMRE Financial, Brea, CA.  Troubleshot routers. 

Banking – Monterey Financial, Oceanside CA.  Troubleshot file servers. 

Banking – Frontier State Bank, Manhattan Beach, CA.  Troubleshot file servers. 

Banking – Ganis Credit Corporation, Newport Beach, CA.  Set up file servers. 

Banking – Mariner’s Bank, San Clemente, CA.  Set up file servers and workstations. 

Banking – Oakcrest Financial, Mission Viejo, CA.  Set up file servers. 

Banking – Sumitomo Bank of California, Los Angeles, CA.  Troubleshot file server / client connectivity. 

Banking – Southland Title Corp, Burbank, CA.  Set up file servers. 

Banking – Transamerica Occidental Life, Los Angeles, CA.  Managed HP/OpenView infrastructure 
management software. 



Banking – Pacific Mutual life Insurance, Newport Beach, CA.  Troubleshot File Servers and switches. 

Banking – Union Bank, Newport Beach, CA.  Troubleshot file servers.  Rolled out server upgrades. 

Banking – Lockheed Martin Finance Corp, Burbank, CA.  Designed, set up, and managed rollout of file 
server and workstation upgrades. 

Banking – CU Coop, Pomona, CA.  Cleaned-up NetWare file servers.  Set up and rolled-out software 
packages and printer configuration packages. 

Banking – Fremont Investment & Loan, Anaheim, CA.  Set up file servers. 

Banking – Downey Savings & Loan, Newport Beach, CA.  Worked at several offices and at the corporate 
office setting up software packages that roll out to workstations. 

Banking – US Trust (now Bank of America), Costa Mesa, CA and Los Angeles, CA.  Worked with a team 
to upgrade servers and workstations.  Moved the Los Angeles office datacenter  to a skyscraper in 
Downtown LA. 

Banking – Wells Fargo Bank, San Diego, CA.  I fixed a tricord file server for them.  Apparently I was the 
third tech to attempt to fix the beast.   

Banking – Temple Inland Mortgage Corp, Fountain Valley, CA & Tustin, CA.  Troubleshot file servers and 
workstation connectivity. 

Banking – El Dorado Bank, Irvine, CA.  Set up file servers for 20+ banks throughout southern California. 

Banking – Chicago Title Company, Pasadena, CA.  Used Novell’s ManageWise to rollout software 
packages to workstations. 

Banking – Ganis Credit Corporation, Newport Beach, CA.  A unit of Deutsch Bank.  Troubleshot switch 
connectivity.  A wing of their company went down and I identified and replaced the rogue switch. 

Banking – New Century Mortgage, Irvine, CA.  Troubleshot file servers. 

Church – Saddleback Church, Mission Viejo, CA.  Moved and set up firewall for new office in Foothill 
Ranch. 

Construction – HomeBase, Irvine, CA.  I managed the creation and implementation of HomeBase’s 
enterprise network spanning 80+ warehouses. 

Construction – McCarthy Construction, Irvine, CA.  Troubleshot file server.  Set up many workstations. 

Construction – Har-Bro, Inc., Long Beach, CA.  Troubleshot file servers. 

Construction – Raymond Group, Orange, CA.  Upgraded file servers.  Famously worked 24 hours one 
Friday to migrate file server data.  

Construction – Padilla Construction, Garden Grove, CA.  Called in to troubleshoot file servers. 

Exclusive – Jonathan Club, Los Angeles, CA.  Upgraded file servers and workstations. 

Food – Baja Fresh, Thousand Oaks, CA.  Setup Firebox and routers for the corporate office. 

Food – Kings Hawaiian, Torrance, CA.  Cleaned-up “Tower of Hanoi” backup method. 

Food – Certified Grociers, Los Angeles, CA.  Troubleshot file servers. 

Food – Hines Nurseries, Irvine, CA.  Managed infrastructure upgrades to wiring, servers, workstations, and 
printers.  Set up servers in San Diego as well. 

Food – Diedrich Coffee, Irvine, CA.  Upgraded file servers. 



Food – Sara Lee.  Called in to troubleshoot Netware Server. 

Horse Breeding – Brookside Farms, Bonsall, CA.  Set up file servers and workstations. 

Hotel – Waterfront Hilton, Huntington Beach, CA.  I spent a month there upgrading file servers after they 
fired IBM .  Cleaned-up a rats nest of wiring and streamlined their data center. 

Industrial – Midac Corp, Irvine, CA.  Set up Cisco 2611 routers. 

Industrial – Curtis, Los Angeles, CA.  Troubleshot Citrix equipment. 

Industrial – USA Biomass Corp, Bell Gardens, CA.  Troubleshot NT Servers. 

Industrial – SoCal Waste Group, Anaheim, CA.  Troubleshoot file server and workstation connections. 

Industrial – McCain Traffic Supply, Vista, CA.  Cleaned-up PIX and router configurations between 
Mexico, Vista, and two Northern California sites. 

Industrial – Hyper Corporation, Huntington Beach, CA.  Set up file servers.  Moved infrastructure to a 
newer office building. 

Industrial – Mission Energy (an SCE Corp company), Irvine, CA.  Troubleshot file servers.  Fixed switches 
in remote Baker, CA. 

Industrial – Pacific World.  Set up and troubleshot file servers.  I was on call at a movie when they called 
asking for help with a downed file server.  Drove 1 ½ hours to get to site and fix the server. 

Industrial – Progressive Custom Wheels, Riverside, CA.  Installed file servers. 

Industrial – Stewart Company.  Set up, maintained, and troubleshot file servers and workstations. 

Industrial – TCI Aluminum, Gardena, CA.  Set up tape backup system for the enterprise. 

Industrial – Boral LifeTile, Rialto, CA.  Rebuilt server and workstation infrastructure after a lightning 
strike fried the T1 line and killed the file servers. 

Industrial – WetSeal / Contempo, Irvine, CA.  Upgraded file servers.  Later, moved data center to new 
offices in Foothill Ranch. 

Industrial – Tropitone Furniture, Irvine, CA.  When other techs needed help with file servers, they called 
me in as the closer. 

Industrial – Money Mailer, Garden Grove, CA.  Troubleshot tape backup system. 

Law – FCH&S, Costa Mesa, CA.  Set up Baystack routers. 

Law – JAMS, Irvine CA.  Set up and troubleshot SAN for Irvine, LA, and San Francisco offices. 

Medical – Advanced MP, San Clement, CA.  Router installation for three sites.  Firebox II firewall 
installation. 

Medical – ICU Medical, San Clemente, CA.  Set up watchguard firewall and Cisco routers.  Migrated file 
servers. 

Medical – I-Flow Corp, Irvine, CA.  Cleaned up file servers.  Troubleshot server-based software. 

Municipal – City of Laguna Hills, CA.  Troubleshot file servers and workstations. 

Municipal – Los Angeles County, CA.  Managed a team of IT professionals to automatically upgrade and 
install software packages for 1000+ PCs. 

Municipal – City of South El Monte, CA.  Rolled out file server and workstation upgrades. 



Municipal – Motorcycle Safety Foundation, Irvine, CA.  Got called in many times to install and clean up 
server-based software. 

Municipal – City of Seal Beach, CA.  Troubleshot downed file servers.  Replaced bad HBA.  Rolled-out 
software for workstations. 

Municipal – Orange County School District, Costa Mesa, CA.  Troubleshot routers and switches for several 
elementary schools and the central office. 

Municipal – City of Vista, CA.  Spent two months upgrading file servers and maintaining remote sites for 
the four fire departments and two recreation centers. 

Municipal – City of Corona.  Cleaned up Netware servers after another tech installed them. 

Office Furniture – Systems Source, Irvine, CA.  Set up Cisco VPN routers between Newport Beach, Los 
Angeles, and Fullerton.  Moved routers and servers from Newport Beach to Irvine. 

Publications – LFP, Beverly Hills, CA.  Trouble shot a network down situation.  A bad switch brought 
down Larry Flynt’s magazine for a day.  I cleaned it up and got them back up. 

Publications – Adult Entertainment Industry, Woodland Hills, CA.  I was asked to come in and lock out the 
router administrator when he got fired. 

Tech – eStream, Foothill Ranch, CA.  Cisco router work. 

Tech – GoldenRam Memory, Irvine, CA.  Upgraded routers. 

Tech – Rand Technology, Irvine, CA.  Troubleshooting Citrix installation. 

Tech – Basis100, Irvine, CA.  Moved Cisco 3640, 3660 and PIX equipment to new site 

Tech – Digital Direct Services, Gardena, CA.  Set up PIX, 2600 routers, and NT backups. 

Tech – HiHo.com, Irvine, CA.  Set up PIX firewall and several routers. 

Tech – Bivar Electronic Assemblies, Irvine, CA.  Set up routers and firewall. 

Tech – AeroFlight Enterprises, Brea, CA.  Set up Cisco routers, firewall, and email servers. 

Tech – Kofax Image Products.  Migrated file servers. 

Tech – NIST/California Manufacturing Technology Center.  This is a pseudo-governmental ISO 9000 
training site that tried to install new server equipment before giving up and getting me out to complete the 
project.  They are very smart people, but specialize in electrical engineering, not NetWare. 

Tech – NTC, Irvine, CA.  National Telephone & Communications was a Japanese company setting up shop 
in Irvine.  I helped roll out file server infrastructure for their debut to America. 

Tech – DTS, Westlake Village, CA.  Digital Theater Sound called me to fix a downed file server.  They 
thought they were nightly backing up their file server, but the backups weren’t kicking off.  I had to migrate 
the accounting data off a failing hard drive. 

Tech – Advanced MP.  Upgraded Netware file servers and 3Com switches. 

Transportation – Vision Express trucking company (www.visionexpressltl.com).  Upgraded routers and 
changed ISPs (twice).  Set up firebox II firewall.  Migrated server infrastructure to Windows 2003.  
Traveled to Atlanta, New Jersey, and Charlotte to upgrade routers and ISPs (during a hurricane). 

 

 



 

Management Information Systems Team Member / QA Analyst. Risk Data Corporation - Irvine, CA. 
Recommended and implemented networking and end-user computer solutions in support of internal 
operations. Interconnected the Novell network with an HP 9000 network. 1993-1994.  

NetWare Technical Support. Novell, Inc. - Novell Technical Services Lab. Worked to recreate and resolve 
complex network-related customer problems in a lab environment. Managed $20 million in lab equipment 
for use in Novell Technical Support. Also, developed NLM’s for use with NetWare 3.x. Employee # 7605. 
1991-1992.  

Computer Analyst and Consultant. Computer Solutions International, Inc., Irvine, CA. Used knowledge of 
business software to train office staff.  Also traveled and set-up on-site PC classrooms for use in training. 
Worked with Macintoshes and IBM PCs. 1986-1987.  

Computer Lab Aid. Cerro Coso Community College, Ridgecrest, CA. Assisted instruction of junior college 
students in the use of computers and lab software programs (DOS & CP/M). 1985-1986. 

EDUCATION:  

Brigham Young University. Provo, UT. BS Degree in Business with an emphasis in Management 
Information systems. Association of Systems Managers - Member. BYUSA - Volunteer on the Honor Code 
Committee. National Eagle Scout Association, BYU chapter - Vice President. 1989-1993.  

Irvine Valley College. Irvine, CA. dBase programming class. 1987.  

Cerro Coso Community College. Ridgecrest, CA. Math and computer courses. 1983-1986. 

COMPUTER EXPERIENCE AND CERTIFICATIONS: 

 Cisco CCIE (written) 
 Cisco CCNA (#CSCO10032290)  
 Microsoft MCP, MCT, MCSE (#375963)  
 Novell Master CNE (#6222234)  
 Remote Access: Cubix, Citrix, Shiva, 

PCAnywhere 

 Microsoft Exchange 2008/3 migrations 
 Certified Microsoft TCP/IP trainer  
 Windows 7/2008/2003/XP/2K/NT/98/95 
 iMac/Linux - ok

 

PERSONAL:  I am also an Eagle Scout (Boy Scouts of America).  I love to ski at Alta. 


